[TonuTuka KOHGUICHINATEHOCTH

00O «TeppanuHk»

Cdepa u mpenmMeT peryanpoBaHus

Hacrosmass [lonutuka koHuUAEHIIUATLHOCTH  (YCIOBUS  00pabOTKM  HMHGOpMAIMH O
MOJIb30BATENISIX) OOIIECTBA C OTPAaHUYEHHON OTBETCTBEHHOCTHIO «H(pOpMaIImOHHBIE TEXHOIOTHH
U TeIEKOMMYHHKAIUN» (Zanee — YCIoBHs) NEHCTBYEeT B OTHOIIEHUHM WMHGOPMAaLMUU JaHHBIX,
KoTopyto Omeparop MoxkeT monyuuTh o lloip3oBarene. VYCIOBUS NPUMEHUMBI TOJBKO K
CepBucam Omneparopa. Ormepatop HE KOHTPOJIMPYET M HE HECeT OTBETCTBEHHOCTh 3a
CalThI/CEpBUCHI TPETBUX JIMI, Ha KOTOpble [loyib30BaTeb MOXKET TEPEHTH MO CChUIKAM,
noctynusiM u3 CepBucoB Omeparopa, B TOM 4ucie 3a 00pabaThiBaeMyl0 TPETHUMH JIMIIAMU
uHpopmanuto o [lons3oBarere.

UcnonszoBanne CepBucoB Ormepatopa o3Hauaer coryiacue Ilomb3oBarens ¢ YcCIoBUAMH H
yKa3aHHBIMH B HUX MOPSAKOM 00paboOTKU ero nepcoHanbHOi HHPOpMAaIMK; B CIy4aeHeCcoriacus
¢ otumu ycioBusMu llonb3oBaTenb JOJDKEH BO3JEPKATHCS OT HCHoidb30BaHus CepBUCOB
Oneparopa.

NubpiMu nokymentamu OrniepaTopa, ONpeAesIONIMMEI YCIOBHS UCIIOIB30BAHUS OTAEIBHBIX €ro
CepBHCOB WJIM OTACNIBHBIX (YHKIIMOHATBHBIX BO3MOXXHOCTEH (HAICTPOEK), MPEIOCTABISIEMBIX
takuMu CepBrCaMH, BKIIFOYasi COBMECTHBIE TAPTHEPCKHUE IPOEKTHI U cepBUCHl OriepaTopa, MOTyT
OBITH OIpEACIICHBI JOMOJHUTEIBHBIC YCIOBUS, COCTaB, MOPSAOK cOOpa, XpaHEHHS, 3allHTHI,
00paboTku U pacnpocTtpanenus nHpopmaiuu o [lonb3oBaremnsx.

Hacrodmue VYcinoBus HMMEIOT NPUOPUTET HAJ BBIILIEHA3BAHHBIMM JIOKYMEHTAMH, KOTOpBIE
MIPUMEHSIIOTCSL TOJIBKO B TOM CiIydae, €Clid He MPOTHBOpEYaT HACTOSIIUM YCIOBHSM U NpU
YCJIOBUH, YTO YKa3aHHBIMU JJOKYMEHTAMH SIBHO HE yKa3aHO M 00paTHOE He CIIeAyeT U3 HUX, UTO
UX TOJOXKEHUS B OTHOIIEHUM 3amuThl uHGopmauuu Ilonb3oBareneil, u (WaM) K HOPAAKY HX
obpabotkn OmepatopoM B pamkax onpeneneHHoro Cepsuca Omneparopa, HMMEOT
MIPEUMYIIECTBEHHYIO CUITY.

1. TepmuHsl 1 onpeneneHus], MpUMeEHsIeMbIe B Y CITIOBUSIX

B nensx Hacrosmux Y cCIOBHM HWKCIIPUBCACHHBIC TCPMUHBI HCIIOJIB3YIOTCS B CJICAYIOLIEM
3HA4YCHUU:

Omneparop — OOO «TEPPAJIMHK» (MHH 0601023771), aapec mectonaxoxacHus: 386102,
Poccuiickas ®enepanus, Pecnybnuka Murymerus, r. Haspans, yn. MockoBckas, 1. 35.

ITonp3oBarens - (uznyeckoe JIMIO, MoJb30Barenb ceTH MHTepHeT, ncnosib3yromuil CepBuch
Omneparopa B COOCTBEHHBIX LENAX, a TAKXKe MHOE (PU3MUECKOEe JIMII0, B MHTEpecax KOTOPOro
JENCTBYET 3TOT MOJIb30BATEb.

Cepsuc(p1) Oneparopa — mobbie caittel OmnepaTopa B cetn «HTEepHET», TporpamMms 11t DBM
(MOOUIIBHBIE TIPUIIOKEHUA), (DPYHKIHOHHUpYIOIMEe noj ympasieHueM Android, i0S u apyrux
OTIEPAIMOHHBIX CUCTEM, a TAK)KE HETTOCPEICTBEHHO MPOYKTHI ¥ (HITH) YCIIYTH, TPEOCTABISIEMbIC
Omneparopom nipu nomoru CepBHCOB.

2. Nudopmarnus [Tonb3oBaTeneil, KOTOpyo MOXET MoIydaTh U o0padbareiBath Oneparop

2.1. B COOTBETCTBHH C HACTOSIIMMH Y CIOBUSMHU K HHpopMaruu o [loias3oBatenssx CepBHUCOB
OmnepaTtopa oTHOCATCS:



2.1.1. Uadopmanus, kotopyto [Tonap3oBarens NpeaocTaBisieT 0 ce0e CaMOCTOSITEIFHO WITH Yepe3
TPEThE JIUIO:

- IpH peructpanuu B 1r06oM u3 CepBucos Omneparopa,

- B ipouecce ucrosb3oBanus CepBucoB OnepaTopa,

- [IpM KOMMYHUKauu ¢ Oneparopom;

- TIPY UCIIOJIb30BAHUU CEPBHUCOB (MHTEP(HEHCOB) TPETHUX JIUII.

Hcnons3oBanue Ilonb3oBarenem onpeneneHubix CepBucoB OnepaTopa UM UX OTAEIbHON
(YHKIIMOHATIBHOCTH BO3MOKHO TOJIBKO IPHU YCIOBUH IIPEIOCTABICHUS HEOOXOJUMBIX JAHHBIX.

2.1.2. CranpapTHble JaHHBbIC, aBTOMAaTHYECKH IoiydaeMbie http-cepBepoM mpu gocTyrie
[Tonb3oBarens k Cepucy Onepatopa (ip-aapec xocTa, apec 3aIpolIeHHOTO pecypca, BpeMsl, THII
u uH(pOpMAIUA O MporpamMMme MPOCMOTpPA, MOCIABLICH 3alpoc pecypca, BHI ONEPalMOHHOM
CUCTEMBI TI0JIb30BaTEINs, apec UHTEPHET-CTPAHUIII, C KOTOPOW OBLI OCYIIECTBIICH MEepPexo] Ha
3aIlpOIICHHBINA pECypc, 3arojI0BOK, COEPKAIINN HACHTU()UKATOP CECCUU ISl aBTOPU30BAHHOTO
M0JIb30BaTeNs);

2.1.3. Undopmanus, aBromMaTudecku mnoiydaemas mpu goctyme Kk CepBucam Omnepatopa u
XpaHsIascs Ha CTOpoHE Opay3epa, B TOM YHCJIe, HO HE OrpaHHYMUBAsCh HHPOpPMAIIUEH,
cojepkarieiics B 3akinankax (Cookies) (manee — undopmarius, XpaHsIascs Ha CTOpoHe Opay3epa);

2.1.4. Nudopmamusi 0 TeoJIOKAIMK, B ClIydae peaju3allid COOTBETCTBYIOUIMX TEXHOJOTUU B
Cepauce OrniepaTopa U yCTaHOBJICHUH COOTBETCTBYIOIIMX HacTpoek [lonb3oBaTenem B Opaysepe
W/WJIM TIPU KCTIOJIb30BaHUHM MOOWIIBHOTO NIPUJIOKEHUs (Tporpammabl st DBM);

2.2. 3a uckimovyeHueM ciydaeB uiaeHTu(ukanuu Ilonp3oBareneil o OCHOBAaHHAM U B TIOPSIZIKE,
IIPEYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM P®d M NpUMEHMMBIMM COTJIALICHUSIMU
Oneparopa c¢ Ilonp3oBatenem, OmepaTop He TMpoOBEpPSET TOCTOBEPHOCTh IEPCOHAIBHON
uHpopmanuu, npenocrasisgemoil ITompzoBarenem. Onnako OmnepaTop HMCXOAMT U3 TOTO, YTO
[Tonp30Barens mpenocTaBiIsieT JTOCTOBEPHYIO M JIOCTATOYHYIO MEPCOHAIbHYI0 MH(OPMaLUI0 U
MOJIICP>)KUBAET 3Ty UH(POPMALIUIO B aKTYaIbHOM COCTOSIHUH.

2.3. Bes coOpanHasi, xpassiasics 1 oopadotannas OnepatopoM uHpopmanus o [Toap3zoBarensx
cuutaercss HWH(POpPMAIMe  OTPaHWYCHHOTO  JIOCTYIA, €CIM HWHOE€ HE YCTAaHOBJICHO
3aKOHOaTenbCTBOM Pocculickor denepany Wik HaCTOSAIUMU Y CIIOBUAMM.

3. HpI/IMeHI/IMOC 3aKOHOOAaTCIIbCTBO

3.1. K HacrosmuM YcnoBusM W OTHOmeHHSM Mexay Ilome3oBarensm u  OmepaTopoMm,
BO3HUKAIOIIUM B CBA3U C IPUMEHEHUEM Y CIIOBUH, MOJIEKUT NMPUMEHEHUIO 3aKOHOAATEIBCTBO
Poccuiickoit ®denepani ¥ HOPMATHUBHBIC AaKThl, PETYJIHPYIOIIUE OTHOUIEHUS B cdepe
obecrnieueHrs 6€30MacHOCTH MEPCOHATBHBIX JAHHBIX.

4. Ycnosus obOpamenus k Cepsucam Omneparopa

4.1. Onepatop UCXoauT U3 Toro, uro Iloap3oBarens, HHUIUUPYIONTHI oOpamenne k CepBucam
Omneparopa

4.1.1. CosznarenbHo wucnons3yeT CepBucel Omnepatopa OT CBOEro HMEHH U JIOCTOBEPHO
yKa3bIBaeT HHGOpMaIuio 0 cedbe B 00beMe U B CIIydasx, KOTJa 3TO TpeOyeTcs mpu perucTpaliuy,
nocryne u ucnoiszoBanuu Cepsucos Omneparopa;

4.1.2. Co3HaTeIbHO ONPENCTHI U KOHTPOJIUPYET HACTPONKH MCTIONB3YEMOT0 UM IPOTPaMMHOTO
o0ecreyeHns: B COOTBETCTBUU CO CBOMMM MPEINOYTEHUSIMU OTHOCUTENIBHO 3alUThI



nH(popMaIuu, XpaHs;IIencss Ha CTOpoHe Opay3epa, IEPCOHATBHBIX JaHHBIX, HHPOPMAIIMH O
COOCTBEHHOM amIapaTHO-MPOrPAMMHOM 00ECIICYeHUH U UHTEPHET-COSTMHEHUH,

4.1.3. VimeeT BO3MOXHOCTb O3HAKOMMTBHCS C MPABWJIAMU U MPOTOKOJAMH HH(OPMAILIMOHHOIO
o0OMeHa, 3aKpEeTJICHHBIMH B OTKPBITHIX CTaHAapTax MHTepHeTa;

4.1.4. O3HaKOMUJICS U IMEET BO3MOXKHOCTh B JTFOOOK MOMEHT O3HAKOMHTBHCS C JEHCTBYIOIIUMU
VYcnoBusMu myTeM nepexo/ia o rurnepTeKCToOBOM CCbUIKe, pazMeleHHo B CepBuce OnepaTopa,
C YCIIOBUSIMU UCTIOJIB30BaHMs COOTBETCTBYIOIIUX cepBUcOB Omneparopa.

4.15. 3amomnss pasmemnieHHyro Ha CepBuce OrmepaTropa perucrpaniuoHHyo (opmy u
MIPEIOCTABIISAS CBOU MEPCOHANbHBIC JaHHbIe OmepaTopy, MOIb30BaTENlb MOATBEPKIAACT, YTO OH
MPUHUMACT YCJIOBUS NpenocTaBieHus: Takux CepBHCOB, a TaK)Ke HACTOSIIUE YCIOBHS U JaeT
coryacue Ha 00paboTKy CBOMX MEPCOHANBHBIX JaHHBIX ONepaTopy B COOTBETCTBUU C YCIOBUSIMU
npenocraBieHus: Takux CEepBUCOB U HACTOSIIIUMHE Y CIIOBUSIMH.

4.1.6. TlpenmocraBmisii AaHHBIE TPETHUX JIMI, HEOOXOAMMBIC I HCHoJb30oBaHUs CepBuca
Omnepatopa, NoJIb30BaTeNb MOATBEPKAACT MOTYUYECHUE UM COTJTIACHUS ATUX JIUIl HAa 00pabOTKy MX
MEePCOHANBHBIX JIAHHBIX WK Hanuuue y [lonp30BaTens moTHOMOUNN HA BBIPAKEHHE COTTIAcHUs OT
HMEHM TaKUX JIUII.

4.2. Tlpu peructpammu u goctyne k Cepucam Ormeparopa IOJB30BATENI0 3alpeIiacTcs
yKa3blBaTh O ce0e HEJIOCTOBEPHYIO W/HWIM HemoidHylo uHpopmanmioo. [loms3oBarens
CaMOCTOATCIIBHO HECET PUCKU HACTYIIICHUA JIFOOBIX H€6JI3.I‘OHpI/I$ITHI)IX HOCJICI[CTBI/Iﬁ B ClIy4dasax
NPEJIOCTABICHHS Yy)KUX U (WJIN) HETOCTOBEPHBIX MEPCOHAIBHBIX JaHHBIX.

4.3. Cornacue, npenocrasisieMoe Ilonp3oBarenem npu ncnosis3zoBanuu CepsucoB Omeparopa u
COOOIIICHUN CBOUX IEPCOHAIBHBIX JAHHBIX W (WIHM) TEPCOHAIBHBIX JaHHBIX TPETHUX JIHII
Omneparopy pacrpocTpaHsieTcs Ha TI00YI0 00paboTKy (JF0OBIM CITIOCOOOM), €CITH ATO MPECIeayeT
1enb oOecreueHuss BO3MOXKHOCTH ucmonb3oBaHus CepsucoB OrmepaTopa COIMNIACHO UX
Ha3HA4YEHMIO, B T.4. JUISI 1Iesel moanepxkanus paborocrnocodnoctu Cepsucos OmnepaTopa, aHaau3a
uHpopManuu 00 UX UCTIOIb30BAHNH, OCYIECTBICHUS JIeHICTBUI HAlpaBIEHHBIX HAIOJKIIOUEHUE
noJik30Barens K ycayram Oneparopa, BKIIoUas 3akioueHne or uMeHn OnepaTtopa JI0ToBopa o
npenocraBieHun ycayr Omeparopa, a Takxke coBepuieHHss OnepaTopoM HWHBIX AEWCTBUM,
MPEyCMOTPEHHBIX Y CIOBUSMH.

4.4. Oneparop HE OTBEUYAET 3a TO, YTO IOJIH30BATENb JACUCTBUTEIBHO SBIIAETCS TEM JIUILIOM, OT
MMEHM KOTOPOTO OCYILECTBIIEHAa perucTpanus u/uiam ucrnonb3oanue Cepsuca Oneparopa, U He
HECEeT OTBETCTBEHHOCTH 32 BO3MOKHBIN yIIep0, IPUUMHEHHBIN IPYTUM M0JIb30BATEISAM WIMHUHBIM
JIMLAaM B ciaydae, eciu [lonb30BaTenb He ABISETCS TAKUM JIULOM.

4.5. Eciu uHOe He ycTaHOBIeHO YcioBusamu Ormeparop He NMPUHUMAET Ha ce0s HUKAKUX
0053aTeNIBCTB MO MTPOBEPKE JOCTOBEPHOCTH NMEPCOHATBHBIX JAHHBIX, YKAa3aHHBIX MOJIb30BATEIIEM,
U HE HeceT OTBETCTBEHHOCTH B CiIydae, €CJIM I0JIb30BaTelb MPEAOCTaBUT OONbLINKA 00BeM
JAHHBIX, YEM O3TO MpeaycMOTpeHOo pa3MenieHHOM Ha CepBHce perucTpanMoHHOW (opmol u
HeJsIMU 00pabOTKU MEepPCOHABHBIX JaHHBIX. [IpenocTaBisis mepcoHalbHbIE JaHHBIE B 00beMe
OoJnpIlIeM, YEeM J3TO TPEAYCMOTPEHO pErucTparuoHHOW Qopmoil u 1emsiMu  00paboTKH
NEPCOHATBHBIX JAHHBIX, I10JIb30BaTeNb BBIPAXKAET CBOE COIVIaCHe Ha OOpabOTKY TaKHUX
MEepPCOHANBHBIX JaHHBIX OnepaTopoM.

4.6. Tlonmp30oBaTenbh OCO3HAET W MOJTBEPXKIAET, YTO MPHU PErHCTpaIli W/WIA KCIOJIb30BAHUN
CepBucoB OmepaTopa ¢ HUCHOIB30BaHHWEM akkayHTOB I[lomb3oBarenst B COLMANBHBIX CETSIX
OmnepaTop MOXKET OTYYHUTh OOJIBIINNM 00bEM IEPCOHATBHBIX JAHHBIX TI0 CPABHEHUIO C 00HEMOM,
KOTOPBIN MpeycMOTpeH pa3MmenieHHoi Ha CepBuce OnepaTropa perucTpanruoHHoN (opMoit, 1 9To
B OTOM ciydae Ha o00paboTKy Takux maHHBIX OnepatopoM TOMOJHUTEITHFHOE COTJache
MOJIb30BaTeNs HE TpeOyeTcs.



4.7. TlpemycmarpuBaeTcs CMEIIaHHas OOpaOOTKa TMEPCOHANBHBIX JAHHBIX IOJh30BaTEICH |
WHBIX JIUI, TEPCOHAJbHbIE JaHHBbIE KOTOPBIX yKa3aHbl MpPHU PErucTpanuy ¥ HCHOJIb30BaHUU
Cepauca Oneparopa, TO €CTh Kak 00paboTKa 0€3 UCTIOBL30BaHUs CPEJICTB ABTOMATU3AIINH, TaK U
aBTOMAaTHU3HpOBaHHas 00paboTKa ¢ mepenayeil MmoydeHHOM HMHGOpPMAIUU C HCIOJIb30BAHUEM
cetu MnTepHer.

4.8. Hacrosimee corjacue MpegoCTaBiIsSeTCS Ha BeCh MepHoi ucnoib3oBanus Ceppuca
Omneparopa COIIaCHO €ro Ha3HA4YeHHIO, a Takxke 3 (TpeX) JIeT Mmocie MpPeKpalleHHs TaKoro
HCII0JIb30BaHUs, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOJATENbCTBOM PD.

4.9. Tlonp30BaTesb OCBEIOMIICH, YTO MOXKET OTO3BaTh corjacue Ha oOpabOTKy MEepCOHATBHBIX
JAHHBIX, HarlpaBuB OrepaTopy 3asBiICHUE B OyMa)kKHOM MM B 3JIEKTPOHHOU (hopMe, B TOM YHCIIE
C HCIOJIb30BAHUEM CBOEro akkayHTa (ydeTHol 3amucu) B CepBuce Oneparopa ¢ yka3aHUEM B
TaKOM 3asIBJIEHUH JAHHBIX, IPpeycCMOTpeHHbIX DenepanbHbIM 3akoHOM 0T 27.07.2006 Ne 152- @3
«O nepcoHaNbHBIX JAHHBIX).

4.10. B ciyyae mosy4yeHMs OT3bIBa COIJIACUS IOJIb30BaTeIsl Ha OOpaOOTKY INepCOHATbHBIX
TaHHBIX B OymaxHOH ¢opme OmnepaTop B HeNiX HASHTH()UKAIMU CyOBEKTa MEPCOHATBHBIX
JAHHBIX BIIpaBEe 3alpOCUTh y TAKOro JMLA JONOJHUTENIbHbIE CBEICHMS, MPEAOCTABICHHbIE
CyOBEKTOM IMEePCOHATBHBIX JaHHBIX MpH peructpaunu B CepBuce, JIMOO MOMPOCUTH TAKOE JIUIIO
HaNpaBUTh JIEKTPOHHBIHN 3alIPOC Ha OT3bIB COrjlacus Ha 00pabOTKy MEePCOHANIBHBIX JAHHBIX Uepes3
COOTBETCTBYIOIIMN aKKayHT (YUETHYIO 3allHCh) CyOBbEKTa EPCOHANBHBIX JaHHbIX B CepBUCE.

B ciydae HeBbIOIHEHHs OOPATUBIIMMCS JIMLIOM TaKUX JOMOJHUTENIbHBIX AelcTBUil Oneparop
BIIpaBE OTKA3aTh TAKOMY JIMIy B OT3bIBE COIJIacHsi Ha 00pabOTKy EPCOHATbHBIX JaHHBIX B LEJSIX
3aLIUTHI IPaB TPETbUX JIMII.

B CJIydac OT3blBa PpaHEEC BbIAAHHOI'O COITIaCus Ha 06pa60TKy INCPCOHAJIBHBIX JaHHBIX
IIOJIB30BATCIICM WJIM TPETbUMHU JIMIAaMH, NCPCOHAJIBHBIC JAaHHBIC KOTOPBIX ObLIH IMOJTYy4YCHBI
OnepaTopOM OT IIOJIb30BATCJIsl, YKA3aHHBIC CY6’LCKTLI HE CMOTI'YT BOCIIOJIB30BAaThHCA CCpBI/ICOM
OnepaTopa " OpCAOCTaBIIACMBIMHA C €TI0 IMIOMOIIBIO YCIIYTraMU U BO3MOKHOCTSAMMU.

4.11. Onepatop BHpaBe NPOAOKUTH 00pabOTKY MEPCOHANBHBIX JIAHHBIX I0JIB30BATENS IOCIIE
OT3bIBAa UM CBOETO COTJIACHS B CIIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOAATeNbCTBOM PD. IIpu sTom
II0JIB30BATEIb YBEJOMJIEH, YTO IPOJOJDKAET HECTH YCTAHOBJIEHHYIO 3aKOHOAATENLCTBOM Pd
OTBETCTBEHHOCTh B CJIy4yae yKa3aHUs HEKOPPEKTHBIX KOHTAKTHBIX JaHHBIX, & TaKXX€ JaHHBIX
TPEThUX JIHIL O€3 MMOJIyuYeHHs] COOTBETCTBYIOIINUX IMOJIHOMOYUN OT HUX.

5. Coop u ob6paboTka napopmarmu o Ilomp3zoBaremnsx

5.1. Oneparop obOpabarbiBaeT nHpopmanuto Ilomp3oBaTeneld B COOTBETCTBHH C HACTOSIIUMU
YcnoBusMH, yCTOBUSMHE KOHKpEeTHBIX CepBrcoB Oreparopa U BHyTPEHHUMHE PETJIaMEHTaMH.

5.2. Omnepatop ocyuiecTBiasier c6op U 00pabOTKy TOJIBKO TOM MHMOpMaIMK, KOTOpas
HeoOxomuMma st mipenoctaBieHust CepeucoB Ormeparopa, HCIONHEHHS COTJIANICHUH C
[Tonp3oBareneM, 3a MCKIIOUEHHEM CIy4yaeB, KOTJa 3aKOHOAATEIbCTBOM MPEAyCMOTPEHO
00s13aTeNIbHOE TTONTyYeHHe W XpaHEeHHE OIpeNeeHHoW WHpopManuu. XpaHeHHe WHPOpMAaInuu
OCYILIECTBIISIETCS HE JIOJIbILE, YEM ITOTO TPEOYIOT 1eT 00pabOTKH, €CIIM TOJIBKO CPOK XpaHEHHUs
Takoi WHpOpPMAINK HE YCTAaHOBJICH 3aKOHOJATEIhCTBOM P®D, cormamiennemM 00 MCTIOIh30BAHUT
[Tons3oBarenem CepBucos Oneparopa.

5.3. OnepaTop MOXKET UCIIOJIb30BaTh I/IH(I)OpMaLII/IIO Ilonp3oBatens B CICOAYIOIUX LCIIAX:

5.3.1. 3aknroueHus ¥ UCTIOIHEeHHs coramenuii [Tomp3oBatens ¢ Oneparopom, B TOM YHCIIE B
LeNsiX npoBeneHus uaeHTuukanuu [lonp3oBarens, co3aanus y4eTHbIX 3anuceit [loap3oBaTens,
ucnoinb3oBanus [lonp3oBarenem nupix CepBucos OnepaTopa;



5.3.2. OcymectBnenus cBsizu ¢ [lomp3oBarenemM, B TOM YHWCJIE HANpaBJICHUS YBEIOMIICHH,
3alpocoB W HMHQOpMAIWK, Kacarommxcs wucroinb3oBanus CepBucoB Omeparopa, a Takxke
00paboTKH 3ampocoB U 3a1BOK oT [lonbp3oBarens;

5.3.3. Yayumenus kadectBa CepBucoB Omeparopa, ya1o0CTBa X HCHOJIB30BaHUA, Pa3pabOTKU
HOBBEIX CepBucoB Omnepatopa, npemioxenus [loap3oBatento nepconann3npoBaHHbIx CepBHCOB
Omnepatopa;

5.3.4. IlpoBeaeHMs CTATUCTHYECKUX U MHBIX HCCIIEIOBAHNN HA OCHOBE 00C3TMYCHHBIX JAHHBIX;

5.3.5. IlpoBeneHuss MapKETUHIOBBIX AaKLIWW, B TOM 4YHCIE B IEJIAX PacCHpOCTpaHEHUs
[Tonp3oBarento mpeanoxkeHuid 00 yyacTUW B aKIUHM U MOJYYECHUS MPEIYCMOTPEHHBIX aKIHen
nooupeHuit; pacnpoctpaneHus [lonp3oBarento pexkiaMHO-UHGOPMAIIMOHHBIX MaTEPHAJIOB KakK B
OTHOIIICHUU TOBapoB (pabot, ycmyr) Omneparopa, Tak U B OTHOIICHHUU TOBapoB (paboT, ycmyr)
TPETHUX JIUI IO CETSIM 3JIEKTPOCBSA3H, B TOM YHCIIE MOCPEICTBOM HCIIOJIb30BaHUs TeIe(POHHOIA,
(aKCUMHUIBHON, TOABIKHONH paavoTeNeOHHONW CBS3M, WM IyTeM TPSAMBIX KOHTAaKTOB;
TapreTUpPOBaHUs PEKIAMHBIX MaTepHalioB M HWHON HH(POpMAIMH, JOBOJUMOW 1O CBEICHUS
[Tons3oBarens.

5.3.6. BoisBieHus W (MIM) MPEIOTBPALICHHUS YCIOBHH, CHOCOOCTBYIOIIMX HCIOIH30BAHUIO
CepsucoB Omneparopa B NMPOTUBOINPABHBIX WM 3alpelleHHBIX MPaBUJIAMH COOTBETCTBYIOLIMX
CepaucoB Omneparopa Hesx.

5.3.7. IloBeimienus nostibHOCTH [lonmp3oBateneii k CepBucam Omepatopa.
5.3.8. BrisBienus v ycrpaHeHus OIIMOOK B MporpaMMHoM obecrnieuennn Oneparopa.
6. 3amuTa nuaopmauu

6.1. Onepatop npeANpUHUMAET BCE Pa3yMHbIE MEpPHI MO 3aIIUTe UHPOPMAIIMH O MOIb30BATEIAX
OT YHUUYTOXKEHHUSI, UCKAKEHUS UIIH Pa3TIIalllCHHUs.

6.2. Omeparop obecreunBaeT KOH(MUIACHIUAIBHOCTE COOTBETCTBYIOIIEH HH(OpMauu B
npefenax U Ha YCIOBMSX, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
denepanyy ¥ HACTOSIIUM Y CIIOBUSIMH.

7. [loctyn K nH(GOpMAaLKHU O TOJIb30BATENAX

7.1. ITomumo OmnepaTtopa, TOCTYI K HHPOPMAIUH O MOJIb30BATENSAX, IPU YCIOBUH COOIIOCHUS
TpeboBaHuit 3akoHOIaTeNbCcTBA Poccuiickoii deaeparii HUMEIOT:

7.1.1. Jluua, npaBa U 00s3aHHOCTH KOTOPBIX IO JOCTYIY K COOTBETCTBYIHOIIEH MHGpOpMalnuu
yCcTaHOBJIEHBI (penepanbHbIMU 3akoHaMu Poccuiickoit denepanuu;

7.1.2. Tlonws3oBaremm CepBucoB Ormeparopa B 4YacTH JoCTyna K  HH(OpMAIWH,
UACHTUDUIMPYIOIEH UX JUYHOCTH (TIepCOHAJbHBIE JaHHBIE MOJIb30BaTENEH), O yKa3aHHOMY
VMU TPU PETUCTPALIMU TAPOJIIO U JIOTHHY;

7.1.3. IaptHepsr Omeparopa B OTHONICHHHM COBMECTHBIX MAapPTHEPCKHUX TPOEKTOB M CEPBHCOB
Omneparopa B mpenenax U Ha YCIOBHAX, YCTaHaBIMBAEMBIX COOTBETCTBYIOUIMMH JTOKYMEHTAMH,
OIIPEACIAIOIUX UX UCIIOJIB30BAHMNE;

7.1.4. Tlonp30oBaTeny MHBIX MPOEKTOB M cepBHcoB Omeparopa B mpeaenax U Ha YCIOBHUSX,
YCTaHABIMBAaEMbIX COOTBETCTBYIOIIMMHU JOKyMeHTamMu Ormepatopa, ONPEAEIAIONMMU  UX
UCIOJIb30BAHUE;

7.1.5. Jlunia 1 opraHu3aIiuy, OCyIIECTBISIONINE TEXHUYECKYI0 moaaepxkKy CepBucoB Oneparopa
B 00beMe, HEOOXOIMMOM JIJIsl OCYIIECTBICHUS! TAaKOM TEXHUYECKOH MOJIEP)KKH, NMPH yCIOBUU
co0roieHNsI UMU KOHUACHIINaIbHOCTH HHpopMmaruu o [Tonp3oBaTensix;



8. [Ipasa Ilonp30BaTens B OTHOIIICHUH HHGOPMAITHT

8.1. Omeparop rapantupyer cobmoaeHue cueayromux mnpaB Ilonb3oBatens CepBucoB
Oneparopa:

8.1.1. IIpaBo Ha moxyuyeHHE CBEJAEHUW O TOM, ocymiecTBiseTcs s OmneparopoM 00pabOTKa
MEPCOHANTBHBIX TAaHHBIX;

8.1.2. [IpaBo Ha yaaneHue o0padaTbIBaeMbIX ITEPCOHAIBHBIX JTAHHBIX;

8.1.3. IlpaBo Ha pemakTUpOBaHHWE, YTOYHEHHUE WM HCIpaBieHHEe 00pabaThIBaeMbIX
NEPCOHAIBHBIX TAHHBIX TIPU YCIOBUU COOIIOACHUS TPeOOBAaHUN HACTOAIIMX Y CIIOBUI. Y naneHue
MEPCOHANBHBIX JAHHBIX MPOUCXOTUT B TeueHue 3 (Tpex) pabouyux AHEH cO JHS MOCTYIICHUS
COOTBETCTBYIOLIETO 3anpoca [lonp3oBarens u MOXKET MOBJICYb HEBO3MOKHOCTD HMCIOJIB30BaHUS
nocieAHuM cootBeTcTBytommX CepBrucoB Oneparopa.

8.1.4. Omneparop BmpaBe ynanuth HHPopMmamnuio o Ilonbp3oBaTene B ciydae HapylIeHUS
MOCJIEIHUM HOpPM JOKyMeHTOB OrmepaTtopa, B TOM YHCJE, ONPEACISIIONIUX YCIOBUS
UCIob30BaHus oTaenbHbIX CepBrucoB Oneparopa.

8.2. Tlomp3oBarens HWMEET MPABO PACIPOCTPAHITH COOCTBEHHBIC IEPCOHATBHBIC JIaHHBIC
J0OBIMU 3aKOHHBIMU criocobamu. OmnepaTop HE HECET OTBETCTBEHHOCTH 3a JICHCTBHS TPETHUX
JIUI, KOTOPBIC TONYYMIN JOCTyn K mH(popmanuu o Ilomp3oBaTensx B pe3ysibTaTe yYKa3aHHOTO
pacnpocTpaHeHusi, TMOO OCYIIECTBUIN HEMPAaBOMEPHBIM TOCTYI K OXpaHsieMoi MHGOpMaIuu o
ITonmp30BaTensax.

9. Orpanuvenue uctoap3oBanus nHGopmarmu [lome3oBareneit

9.1. B cnyuae, ecnu [lonp30BaTeno cTajii H3BECTHBI JIOTUH U Tapoiib apyroro Iloms3oBarerns, a
Takke uHas KoHuACHIMAaIbHAs MHpOpMAIUS O MOCIEAHEM, OH 0053aH yBEAOMUTH 00 3TOM
Omneparopa 1 He UCIOJIb30BaTh CTAaBIIYIO U3BECTHON €My YKa3aHHYIO HH(QOpMaIHIO.

9.2. Oneparop ucnons3yer uHpopmanmio o [lomp3oBaTenax ans meneil aHamu3a UHTEPECOB U
MpeanoYTeHuil monp3oBartenel, amantanuu CepucoB Omeparopa COTJIACHO pe3yJbTaTaM,
MOJIYY€HHBIM 110 UTOTaM MPOBEACHHSI BBIIICYKa3aHHOTO aHANU3a, a TaKKe IS IeNiel peKIaMbl
Ha CepBucax Omeparopa B mpejeiax, HEOOXOJUMBIX ISl €€ ToKa3za IEJIeBON ayAuTOpHUH.
Nudopmanus uz npodwuneit [Tonp3oBareneit He wucmonb3yercs OnepaTopoM sl PacChUIKU
OJIB30BATENISAM JIF000H HHQPOPMAITIH, 32 HCKIIFOUEHUEM CITyYaeB, PEeTyCMOTPSHHBIX IMPaBUIaMH
(permaMeHTaMH) HMCIIONB30BaHUs COOTBETCTBYIOMUX CepBrcoB OmepaTtopa, WU MO UX SBHOMY
3a1pocy.

10. Ucnosib3oBanre HHGOPMAITUH, XPAHSIIEHCS Ha CTOPOHE Opay3epa

10.1. Oneparop ucmoyib3yer HHHOPMAIIHIO, XPAHSILYIOCS Ha CTOPOHE Opay3epa, B COOTBETCTBHUH
C nOeisiMU, ONPEACICHHBIMH HACTOAIIMMU yCJ’IOBI/ISIMI/I, IJI1 ONPCACIICHUA YHHUKAJIBHOI'O
uneHTudukaTopa goctymna noyb3osatens kK Cepucam Omeparopa, il CISTYONTUX EeJIeH:

10.1.1 TTopnepxku (PyHKIIMOHUPOBAHUS PECYPCOB, TPEOYIOIIMX MCIOIB30BAHUS WH(OPMAIINH,
XpaHsILeics Ha CTOpOoHe Opay3epa;

10.1.2. [Toka3a pekJiaMbl JUTsl [IEJICBOM ay IUTOPUN
10.1.3. M3mepeHus pa3MepoB ayAUTOPHIA CAHTOB, UX OOBEAMHEHHUN U IIEPECCUCHUI;

10.1.4. Ompenenenusi CTaTUCTUIECKUX HWH()OPMAITMOHHBIX MPEIIOYTCHAN TOIH30BaTENICH TpH
noctyne K paznuuabiM Cepsucam Oneparopa;

10.1.5. OHpCI[CJICHI/Iﬂ B HCCICAOBATCIBCKUX HCIAX KOPPCIIAIUU CTATUCTUUYCCKUX ITaHHBIX O
IMOCEIIAeMOCTH CaMTa C COOUOMETPUYCCKNMU JaHHBIMU O ITonp30BaTensax OnepaTopa.



10.2. Ilyrem HacTpoWKu mporpamMMHOro obOecredeHusi [lomp3oBaTenlb MMEET BO3MOXKHOCTH
3aMpeTUTh HCIOJb30BaHME HMH(OpMAIMM, XpaHsmielcs B Opays3epe, Ha CBOEM KOMIIBIOTEpE
(MOOUIIBHOM YCTpOWCTBE), OJHAKO 3TO MOXKET MPUBECTH K YAaCTUYHOW WIJIM TIOJTHOH IMOTepe
¢dbynkuonansHocT CepBucos Omneparopa.

10.3. Oneparop BmpaBe MPeaOCTaBIATh COOTBETCTBYIONTYO HH(POPMAIIUIO JIUIAM, YKa3aHHBIM B
0. 7 Hactodmumx Y CJIOBHUIA.

11. JlocTyn k cepBUcCamM U UHTEPHET-PECYpPCaM TPETbUX JIUIL

11.1. Jocrym ITonb3oBarens k CepBucam Orieparopa MOKET BbI3bIBaTh 0OpAIICHHE HA CEPBHCHI
U MHTEPHET-PECypPChl TPETHUX JIMII U 3arPy3Ky ¢ HUX MPOTPAMMHOTO KOJA W/WH TpaduuecKux
00BEKTOB (B TOM 4YHCIIe, HEBHUAMUMBIX NpPHU OTOOpakeHHH HHTEepHET-CTpaHuIl Opay3epoMm),
HCIOJIb3YEMBIX B PEKIIAMHBIX IEJISIX U B IEJAX cOOpa CTATUCTUKH.

11.2. BrnagenbIibl HHTEPHET-PECYPCOB UMEIOT TEXHUYECKYI0 BO3MOKHOCTH OCYIIECTBISTH COOp
uHpopmanuu o IToabp30BaTensax U CaMOCTOSTENBLHO ONPENENIAIOT YCIOBUS €€ UCII0Ib30BAHUS.

11.3. Ilyrem HacTpo#iKH mporpaMmHoro obecneuenus Ilonb30BaTesh HMMEET BO3MOXKHOCTh
3a0JIOKUPOBATh 3alpoChl Ha rpaduyuecKkue U300pakeHUsI, pa3MEIICHHbIC Ha CEpBEPaX TPEThUX
JIMII, OJHAKO 3TO MOJXET IPUBECTH K I[OTEPE YMTAEMOCTH K MOSBJICHUIO OIIMOOK MpH
OTOOpaXCHHUH PECYPCOB.

11.4. TIpu nepexone Ilonp3oBateneit co ctpanul; CepucoB Omneparopa Ha CTPAaHMIIBI CEPBUCOB
U UHTEpHET-pecypcoB TpeThbux Jiull [loib3oBaTenu camMOCTOSITENBHO OIPENEISIOT MPEeIibl
WCIOJIb30BaHUs UH(POPMAIIMK O HUX B paMKax yCIOBHUI U MPaBUII, OMPEENIIeMbIX BIIaJelIblIaMU
COOTBETCTBYIOIIUX CEPBUCOB M HUHTEpHET-pecypcoB. IlociegHue mpu 3TOM  HMEIOT
TEXHOJIOTHYECKYI0 BO3MOXKHOCTD JIOCTyIa K UH(popManuu, XpaHaiieiics Ha cTopoHe Opaysepa, u
HECYT OTBETCTBEHHOCTb 3a COOJIIO/ICHUE MPaB I0JIb30BATENIEH B CBSA3U C €€ UCIIOJIb30BAHUEM.

12. O6pareHus moap30BaTENeH

12.1. Oneparop paccMaTpuBaeT OOpaIllCHHsI, CBI3aHHBIC ¢ HACTOSIIMMH Y CIIOBHSIMH, BKIIOYAs
3anpocsl [lonb3oBareneil OTHOCUTENBHO UCIIONIB30BaHMUS UX MIEPCOHATBHBIX JaHHBIX, C IIOMOIIBIO
(hopmbl 0OpaTHOI CBS3ZH.

12.2. Cpoxk oTBeTa Ha MOCTyNuUBIINE oOpamieHus coctabiusgeT 30 (TpuALaTh) pabouux JHEH ¢ JaThl
MOJTYYCHUS COOTBETCTBYIOIIUX 3alPOCOB. AHOHUMHBIC OOpAIlleHHsI HE paccMaTpuBaroTcs. Bes
KOppecnoHIeHIus, HanpaBieHHas [lonp3oBaTensamu B aapec Onepartopa (mucbMa B 0OBIYHOMN UITH
ANEKTPOHHOU opMe) BocipruHUMaroTcs OnepatopoM Kak HH(GOpMalys OrpaHUYEHHOTO JOCTya
U MOXeT ObITh OmyOJMKOBaHa TOJNBKO C MHCHMEHHOTO COTJIacHsl TOJb30BaTeNsd, a ajapeca,
MepCOHANBHBIC JaHHBIC W WHAas WH()OPMAIHS O IMOJIB30BATENAX, HAPABUBIINX JTH MUChMa, HE
MOTYT OBITh 0€3 CHEeIHUATbHOTO UX COTJIacHs HCIOJIb30BaHbl MHAYe, KaK JJs OTBETa MO TeMe
MIOJIyYEHHOTO O0OpaleHHUsL.

13. Joctyn Kk YcnoBusIM

13.1. Hacrosimue VYcloBUSL SBISIOTCS OTKPBITBIM ¥ OOIIEAOCTYIMHBIM  JTOKYMEHTOM.
HerictByromas pegakuus n1octynHa B UaTepHere mo MHTEpHET-CChUIKE, pa3MEILIEHHOM 110 aJIpecy:
https://terralink.pro B paznene «ITomorib.

13.2. Onepatop BmpaBe NpeIoKuTh [lonb30BaTeNnt0 U3MEHUTh W/WIIM JIOTIOJIHUTH HACTOSIINE
VYcnoBust myteM onyOIMKOBaHUS YCIOBHH B HOBOM pemakuuu Ha MHTepHeT-caiiTe mo aapecy,
ykazanHomy B 1.13.1 YcnoBuii. [Ipunaruem Ilonp3oBaTeneM Takoro NpeIjIoKEHUS SBISIOTCS
KOHKJIIOJIEHTHBIE ISHCTBUS MO UCIOJIB30BaHUIO Kakoro-nmu6o u3 Cepsucos Oneparopa Ha HOBBIX
YCIOBHSIX.



